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About this Quick Reference Guide

Purpose & Objective

This quick reference explains step-by-step guide to apply for NEW, AMEND, RENEW and
CANCEL application for Security Officer’s Licence in LicenceOne system.

Audience

e Security Officer’s (SO)

Pre-Requisite

e Security Officer’s will login LicenceOne using their SingPass Credentials.
e Security Officer’s to have valid Licences for submitting Amend, Renew and Cancel Application.

e User can click here to find LicenceOne online guide on the general usage of LicenceOne
System.
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https://licence1.business.gov.sg/web/frontier/help/introduction

Quick Ref 1: Apply for New SO Licence

» Step 1: Click on the link to access LicenceOne website.

» Step 2: Click on ‘LICENCE APPLICATION’

Singapore Government

Integrity « Service « Dxcelonce
LICG'Ee@ Contacz Us | Feedback | Sitermap

APPLY FOR NEW LICENCE
Government Agencies e Business Intent

AMEND EXISTING UICENCE*

RENEW EXPIRING LICENCE® -

CANCEL BASTING LICENCE*

* Afver deskaog login ondy

[ ucence appuicanion

APPLY FOR NEW LICENCE

AMEND EXISTING LICENCE

RENEW EXPIRING LICENCE
e.g Food court, Pet shop, CANCEL EXASTING LICENCE

SUBMIT RETURNS

© CrimsonLogic Pte Ltd Private information - to be distributed to users only. 4


https://licence1.business.gov.sg/

e.g. SPF, NEA, Manpower.

ACRA
Accounting & Corporate Regulatory
Authority

BCA

Bullding and Construction Authority

ECDA
Earty Childhood Development Agency

Enterprise Singapore

Enterprise Singapore

HDB

Housing & Development Board

IPOS

intellectual Property Office of Singapors

MPA

Mavritime and Port Authocity of Singapore

MHA

Ministry of Home Affairs

MSF

Ministry of Social and Farmily Development

PEB

Professional Engineers Board

SLA

Singapore Land Authority

556

SkifsFuture Singapore Agency

© CrimsonLogic Pte Ltd

» Step 4: Select ‘SPF’ from Government Agencies List

@ Government Agencies

Agri-Food and Vetecinary Authority

CAAS

Civil Aviation Authority of Singapore

EDB

Economic Developmant Board

HSA

Heakh Schences Authority

IMDA
Info-communkations Media Development

Authority

LTA

Land Transport Autho

MOE

Ministry of Educat

MINLAW

Ministry of Law
MAS

Monetary Authority of Singapore

pPUB

Pubiic Unilities Board

SPF

Sangapore Police Force

URa

Urban Redevelopment Authority

e Business Intent

BOA

Board of Architects

CEA

Councs for Estate Agencies

EMA
Energy Market Authority

HLB

Hotels Licensing Board

IRAS

Inland Revenue Authority of Singapoce

MUIS

Majliz Ugama lslam Singapurs

MOH

Ministry of Health

MOM

Mirvstry of Manpower

NEA

National Ervironment Agency

SCDF

Singapore Tinl Defence Force

sTe

Singapore Tourism Board
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» Step 5: To select Security Officer’s Licence (SO) licence, click ‘Add to Selection’

Private Security Industry

Security Officer's Licence (S0) @

A "security officer™ means any individual who, for reward, canries out any of the following functions:

a) patrolling or guarding another perzon's property (induding cash in transi) by a

security Service Provider Licence @

- - Add to Selection
Dby Companigs with Seounity Serdce Provider [S5P) licends can Brovice SeturiSy SEOE0EE OF BquIprment

T TyRdd of paCwniTy Jervices are defingd in Section 18 of the Private Secunity Indugr

Private Investigation Agency Licence @

Add to Selection ¥
Comparies are regquired 1o have & Brivame irasogacon Agency (FLA] Lioence if thay ane proveding privas imeesT ganion Services ang

taking on azsipnments as defined in Section 5 of the Private Secu

Private Investigator's Licence @ 3
Add to Selection

A "private imestigator™ means any indiidual who, for reward. carries out any of the following fundcions:
(&) obtaining and ghving information about amy person:
(] pearching for m

Registration for In-House Employer

Add to Selection ¥
An Tn-houss Employer™ means any indivdual authorised by hizhar Company in smploying a Eoensed security offcer m perform the

job funciions of a security officer at their own premizes.

Security Agency Licence @

Add to Selection }
Companies are required to have Security Agency (54) Licence if they ane providing security officers to their dients as defined in

Sectan 13 oF the Private Security Indultry Act Cap I504. Only Companies with Sesurity Agensy [3A] iosnce can BEeps MMISErHmens
Trom clipng

» Step 6: After selecting the SO licence, click on PROCEED button.

Selected Licences

SPF | Security Officer’s Licence (90

™ Review & Apply (1)
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» Step 7: Licence details page is displayed. Click on Apply button.

You may need the following licence(s) for your business
To be applied at LicenceQne

_ Foas & Suppormng
o Ligarics B s Tirna 8 F N

Selected Licence(s)

Emall Me } @

» Step 8: System will prompt you to login. Login using your SingPass

Singapore Government

Integrity « Service - Excefierce
LICME@ Contact Us Feacback Sicomap

- . Q

A Home [§ ucence appucaTiON % ucenseo entmes

vVia via via

Leence@@I0

Co rfPZfs% SjngPass
©

Login via CorpPass ) Login via SingPass )

(o>

Forgor Passwors? Request User Accourt
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» Step 9: Fill the General Information Page and click NEXT.

o : :

ADD
General Information

un
o

Apply for New Licence

Terms of Use

| Agreement
. Access this services is governed by the terms and conditions as stated below ("Terms of Use"). By accessing and using the Website, you shal
be deemed to have accepted and agreed to be legally bound by these Terms of Use. If you do naot accept any of these Terms of Use, please
eave the Website.
. In these Terms of Use, the words "we", "our” and "us" refer to the Government of Singapore and all Statutory Boards. "Statutory Board™
means any body corporate established by or under written law from time to time to perform or discharge any public function.
3. Tnese Terms of Use may be changed from time to time. Changes will be posted on this page. Your use of the Website after changes have
peen posted on the Website will constitute your agreement to the modified Terms of Use and &ll of the changes.
4. We may modify or discontinue any information or features that form part of the Website at any time, with or without notice to you, and
without liability.

-

3

IIl. Access To the Website
1. The accessibility and operation of the Website relies on technologies which are not under our control. We do not guarantee continuous
accessibility or uninterrupted operation of the Website.

# By clicking on the checkbox, | gree to be bound by the Terms of Use.

| am applying ® 3asanApplicant
# Use Myjnfo

Please click here for Mﬁnﬁj details

Applicant’s Particulars

Mate: Name, Mationality, Gender, Date Of Birth, Home Tel Number, Mabile Number and Email are taken from Mylnfio for your convenience.

Salutation* Dr v Designation Managing Director
Name * R Office Tel Numoer = +GSE0ET4S2
ID Type * * MNRIC FIM Passport Home Tel Number =~ +6500000000
1D Number * 51141213 Fax Mumber = . +GSE0874523
Nationality* SINGAPCRE CITIZEN v Mobile Number *

=« +6500000000

* .
Gender Male Female Email *

Date Of Birth* 04/12/0002 =

Alternative Email company@companycempany.com

Pri Contact :
imary tenta & Office Tel Number

Maode * Tick if you prefer to (=]
O Home Tel Number receive status updates
of licence application via
® Mobile Number SMS
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Address Type * ® Local O Foreign Street Name * YO CHU KAMNG ROAD

Type of Premises * Residential v Level .
E.g. 05-01 Key in:03
Postal Code * 545565 Retrieve Address
Unit Nurnber oz
Please enter your postal code and click
"Retrieve Address". E.g. 05-01 KE‘}' in-01
Block / House 50 v Suilding Mame Stuff
Number *

Apsliicant Addrass Street Manme ®

Address Type* ® Loca Foreign Leve
Type of Premises™ Residertia v E.g 0501 Key in03
Uiniz Numibar
Postal Code o )
E.g 0501 Key inaD
Please enter your postal code and click Bullding Hame
Flatriee Adiress”. uiing s

Block / House NUMber | oiance Salcy -
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» Step 10: Fill the SO Application form and click PROCEED

ADD FROVIDE
3l Infarman Application Details

Apply for New Licence

Security Officer's Licence (S50)

Staff Post

=

Categories* O Security Officer © Restricted Security Officer

Nerte: Please sefect the category Restricted Security Oificer anly I yow are directed by authority.

Additional Particulars of Applicant

Race Please Select A Highest Academic Flease Select
Qualification*

Country of Birth Flease Select v Mame of Mext of Kin

Contact No of Nextof | ™=+
Kin
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Existing Training Record Details

Training Type For Advance Security Course conducted by APRO Asian Protection Pre Ltd (before 1 Jan

Security Officer * %)
Airport Police Division Front Loader (A5A) certified

Airport Police Division Security Screening Unit (APS 55U) certified

Basic Auxiliary Police Officer Course conducted by CISCO or AETOS APF Training
Schoo

Basic Protection Officer Course conducted by APRO Asian Protection Pre Ltd (before
1 Now 02)

Basic Security Course (before 1 Nov 02)

Basic Security Training conducted by APRO Asian Protection Pre Lid (before 1 Mov 0Z)
CAMS Operator

Certificate in Hotel Security Mansgement organised by SHATEC (before 1 Jan S8)
Diploma in Police Studies and Security Management offered by Temasek Polytechnic
Diploma in Security & Fire Safety Management offered by Temasek Polytechnic
Essential Security Guarding Course conducted by Group 4 CISCO Training (before 1
Jan 9&)

Hotel Security Operations organised by SHATEC (pefore 1 |an 58)

Security Supervisors Course Examination certified by SHRI or RELC (before 1 Aug 04)
Specialised Guarding Skill conducted by Group 4 CISCO Training (before 1 Jan 96)
Supervising Security Activities conducted by Group 4 CISCO Training (before 1 Aug 04)
The Security Managers and Chief Security Officers Course conducted by APRO Asian
Protection Pte Ltd (before 1 Aug 04)

MNone of the above

Experience

SNo  Experience From Year To Year Remark
1 Ex-Auncliary Police officer 1578 1979

Experience* Please Select v

Rank * Plagte Talac ¥

Declaration

Are you currently in possession of a security officer or private Investigator licence under anather FIN 7 1€ Number? *
as Mo

Hawve you suffered, or are suffering from any mental condition or illness? *
ves Mo
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© CrimsonLogic Pte Ltd

» Step 11: Upload the required supporting documents by clicking on the UPLOAD

button.

Click NEXT once all the supporting document are uploaded.

Apply for New Licence

Security Officer’s Licence (S0)

Dooument Mame Type

Tradning results &
Scanned Copy of che Trairng resulcs

Experience *

Fnned tody o Experans

B g Certificace of Senvce (005), 5

Promesian Cert e

UFLOAD
Supporting Ducumentls
Attachment

Save as Draft Save a= Draft & Exit

Private information - to be distributed to users only.
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» Step 12: Review the filled application and check the Declaration. Click ‘Submit’

Button.

Apply for New Licence

REVEW £ SUEMIT
Aplivabun
(Papmmant ¥ wpplcalibs)

nformation Revie
|

Applicant’s Particulars
Agres oo Use Myinfo  Yes Designanion Managing Déreczor
Dama

Qffice Tel Numaer =aTEUETASIE
Salutation Dr

Hame: Tel Humber gl
Mame Lo

Fax Mumaer =aTEUETASIE
D Type “RI

Muobile Mumier g ]
D Mumitier 412
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» Step 13: System prompt you to make payment. Payment to be made via Online.

-

REVIEW & SUBRET
Apphration
[Py I Appralye)

Apply for New Licence

Makes P

=]

yment

Foo Type Suih Toeal

a0 Mot appdicable £lana

Processing Fee

Grand Totad 51600

{ ProczeD Wik paymenT ’

» Step 14: Once Payment is done online, the application is submitted successfully.

o

R K MO ETD GEM ENT

Apply for New Licence

o Submitted successfully: 1 application(s)
You will be notified of the approval of your application wia SMS/Email.

5 P
C1920004105 Fayment Agwice Mumber Frl 911262087
Submitted with Payment F
Mumiaer ENSZ000ZE42
Payment Amounz{56E0 £1600
cin D 29 Apr 2GS 142102
Estimated Processimg Time  Ar least 14 working days
Mo ENSZ000 2242
View your

of your application by crnalfsmes. Proccss| TIE STafus Wil OS50 DE updat

dy Portfolia™ menw

| I
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Quick Ref 2: Amend Existing SO Licence

Update of Biodata

» Step 1: Login LicenceOne via your SingPass Credential.

» Step 2: Select AMEND EXISTING LICENCE

Singapore Government

eegrty « Service + Extellence
Llcerte@ Contact Us | Feedback | Stemap
A oA Wakin this Webuse o | | Seardh by Key ‘ Q

& vome @ My PORTFOLIO [% LICENCE APPLICATION : ‘ F

APPLY FOR NEW LICENCE
@ Keywaords rnment Agencies e Business Intent

AMEND EXISTING LICENCE

RENEW EXPIRING LICENCE

CANCEL EXISTING LICENCE
8. Food court, Pet shop,

SUBMIT RETURNS

» Step 3: System will redirect to Licence page.
Select the Licence for which you wish to do this Amendment.

Amend Licence

ernment Agencies

Licence Marme, Licence Numbear

o ) {3 a0 (s {6 )
S Ay - Ny M A
BELECT J
Licence(S)
Licence Mumber Agency Licence Mame Licence Status Issued Date Expiry Date

E LIPS I345620185 ) PF Security Offioer's Licence (30 Agive 01 Apr 2003 9 Apr 2021
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» Step 4: System will redirect to Amendment Page.
Select the Amendment Type ‘Update of Biodata’ and click NEXT

Singapore Police Force

Security Officer's Licence (S0)

Licence Mumber*

L/PS/1 23456201 85
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» Step 5: Fill the General Information Page and click NEXT.
0 ©) ©) 4 5 : :

S

ADD
General Information

|. Agreement I
1. Access this services is governed by the terms and conditions as stated below ("Terms of Use"). By accessing and using the Website, you shall
be deemed to have accepted and agreed to be legally bound by these Terms of Use. If you do not accept any of these Terms of Use, please
leave the Website.
2. In these Terms of Use, the words "we'", "our” and "us” refer to the Government of Singapere and all Statutory Boards. "Statutory Board”
means any body corporate established by or under written law from time to time to perform or discharge any public function.
3. These Terms of Use may be changed from time to time. Changes will be posted on this page. Your use of the Website after changes have
been pested on the Website will constitute your agreement to the modified Terms of Use and all of the changes.
4, We may modify or discontinue any infermation or features that form part of the Website at any time, with or without notice to you, and
without liability.

Il. Access To the Website
1. The accessibility and operation of the Website relies on technologies which are not under our control. We do not guarantee continuous

accessibility or uninterrupted operation of the Website.

+ By clicking on the checkbax, | agree to ba bound by the Terms of Use.

Mylnfo

# use Myjnfo

Please click here for My‘i’nﬁ) details

Hote; Mame, Nationalty, Genger, Date Of Birth. Home Tel Number, Mobile Number and Email are taken from Myinfo for YU Conreeniende,

Salutation * Dr - Designation * Managing Directar v
Name* Blacs Orffice Tel Mumber EE
ID Type* * WAC N Passport Hiome Tel Mumber - 46536385274
1D Number * 0764982 Fax Number -

- + Mebile Number * - +E51512
Citizenship* SINGAPRORE CITIZEN = = 6591512385

Ernal 59762082)@mall.com

Gender* * Male © Female
Date Of Birth * 10/ V1988 - Alternative Emsail

Primary Contact Tick if you prefer to
Office Tel Murmibse
Made * ' HmEE receive status updates

Home Tel Humber of kcence application via
SAS
= pobile Mumber

et m

© CrimsonLogic Pte Ltd Private information - to be distributed to users only. 17




» Step 6: Fill in the ‘Update of Biodata’ amendment form and click PROCEED

" P ;o
b L N,

FROVIDE
Apphe atssn Details

Amend Existing Licence

Security Officer's Licence (SO)

Particulars of License

Licancs Myunnbesr LES/000094/201 85
Filer NRICY AM S2189724H
MNurriber

Additional Particulars of Licensee

Inszruction Mote:

= Applicant is expected to submit this application to natify SFF for any change in Mame, Address or other qualification decails.

= For NRIC holders address is populated from Myinfo. i you don't see the cormect info please update your Mylnfo record befiore notifiing SPF on this
change.

= For FIN holders address is populated from your LicenceOne Profile. If you don't see the correct info please update your LicenceQOne profile before
notifyiing SPF on this change.

Licensee NRIC / FIN S2188724H Licenses Name e
Number

Mew Licensee Address

For arty updaze of address, please g0 1o Mylnfa (for MRIC nolders) and LicenceOne Profile (for FIN holders) vo make the changes.

Postal Code * 117611 Floor Mumiber

Unit Numiber
Block / House Flease Select ¥ Lg 051 ey
Number
Builging Name The Crimson
Street Name * 31
Highest Academic Oithers v Highest Academic Highest Academic Qualification
Qualification * Qualification
Description{mandatory
only if others): *
Narme of Mext of Kin John Contact Noof Nexxof | ™« 8081234567
Kim

Save as Draft & BExit
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» Step 7: Upload the required supporting documents page is displayed to upload
documents if any.

UPLOAD
Supporting Document(s)

Amend Existing Licence

Security Officer's Licence (SO)

Mo supporting document required for online application submission. Agencies may contact applicant if any supporting documents are needed subsequently

» Step 8: Review the filled application and check the Declaration.
Click ‘Submit’ Button.

REVIEW & SUBMIT
Application
(Payment if applicable)

Amend Existing Licence

nformation Review

Filer's Particulars I

Agree to Use Mylnfo  Yes Designaticn Managing Director
Datz

Office Tel Number
Salutation Dr

Home Tel Number +6596385274
Name Blacs

Fax Mumber
ID Type MNRIC

Mokile Number +6581512385
1D Mumber 58764582)

© CrimsonLogic Pte Ltd Private information - to be distributed to users only. 19



Gevare that ail ¢
am awace false Infarmation
agree that in any legs Gy Of 8y RALEMENTS, CONMrMILions, fecords,

acknowedgements, info

» Step 9: System displays the Acknowledgement page to confirm, application is
submitted successfully.
A T A _ MIT ACKNOWLEDGEMENT
Amend Existing Licence

Submitted successfully: 1 application(s) e

You will be notified of the approval of your application via SMS/Email.
Singapore Police Force
Security Officer's Licence (SO)
Application Number 1820007087 Application Status Submitted (Mo Upfront Payment

Required)
Submissicn Number 81820025976
Payment Status STAGET : N.A

Submission Date 12/12/2018 13:41:35 STAGE2 : M.A
Submissicn Name B1820025976

View your Applications and Status

NOTE

Application has been submitted successfully, You will be notified of the approval of your application by email/sms. Processing status will also be updated
under the Application Status Column.

Please note that the "Submission Name" is for your personal reference only.

You may retrieve your submission and application details by clicking on the "Applications™ tab in the "My Portfolio™ menu.

PRINT CLOSE
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Update of Training Record and Experience

» Step 1: Login LicenceOne via your SingPass Credential.

» Step 2: Select AMEND EXISTING LICENCE

Singapore Government
eegrty « Service + Excelience

UCM@ Contact Us | Feedback | Stemap
A o A Withun thas Webace - earch by Key ¥ Q

B ucence appuicamion ' A &

APPLY FOR NEW LICENCE
@ Keywaords rnment Agencies e Business Intent

AMEND EXISTING LICENCE

RENEW EXPIRING LICENCE -
Search

CANCEL EXISTING LICENCE
8. Food court, Pet shop.

SUBMIT RETURNS

» Step 3: System will redirect to Licence page.
Select the Licence for which you wish to do this Amendment.

Amend Licence

ernment “""-.E.E""II'_ 25

Licence Marme, Licence Numbear

o 'l/_\' 'ﬁ' '(H_h\" "-J_\l |/_\| .'/_\l
S Ay - Ry M A
SELECT MENTHAE
LicencelS)
Licence Mumber Agency Licence Marms Licence Status Izsued Date Expiry Date

E LIPS I345620185 ) PF Security Offioer's Licence (30 Agive 01 Apr 2003 9 Apr 2021
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» Step 4: System will redirect to Amendment Page.

Select the Amendment Type ‘Update of Training Record and Experience’ and click
NEXT

Singapore Police Force

Security Officer's Licence (50)

Type of Amendment Fees & Supporting Documents (if raquired

© CrimsonLogic Pte Ltd Private information - to be distributed to users only. 22



» Step 5: Fill the General Information Page and click NEXT.

o 4 5 6 7

ADD
General Information

©
~

|. Agreement I
1. Access this services is governed by the terms and conditions as stated below ("Terms of Use"), By accessing and using the Website, you shall
be deemed to have accepted and agreed to be legally bound by these Terms of Use. If you do not accept any of these Terms of Use, please
leave the Website.
2. In these Terms of Use, the words "we'", "our” and "us” refer to the Government of Singapere and all Statutory Boards. "Statutory Board”
means any body corporate established by or under written [aw from time to time to perform or discharge any public function.
3. These Terms of Use may be changed from time to time. Changes will be posted on this page. Your use of the Website after changes have
been pested on the Website will constitute your agreement to the medified Terms of Use and all of the changes.
4, We may medify or discontinue any infermation or features that form part of the Website at any time, with or without notice to you, and
without liability.

Il. Access To the Website
1. The accessibility and operation of the Website relies on technologies which are not under our control. We do not guarantee continuous

accessibility or uninterrupted operation of the Website,

+ By clicking on the checkbax, | agree to ba bound by the Terms of Use.

# use Myjnfo

Please click here for My‘i’nﬁ; details

Hote; Mame, Nationalty, Genger, Date Of Birth. Home Tel Number, Mobile Number and Email are taken from Myinfo for YU Conreeniende,

Salutation * Dr - Designation * Managing Directar v
Name* Blacs Office Tel Mumber S

I M r : -
1D Type* © NEIC O FIN Basspart Home Tel Numbe . 5506285274
1D Number * 0764982 Fax Number -

- . Mobile Number * . +ESO151T
Citizenship* SINGAPRORE CITIZEN = = 6591512385
Ermall S9764082)@mall.com

Gender* * Male  Femae
Date Of Birth * 10/ OV1988 Alternative Emsail

Primary Contact

Made * Office Tel Murnbser

Home Tel Numiber

= Mobile Number

© CrimsonLogic Pte Ltd

Tick if you prefer to
receive status updates
of Bcence application via
SMS

Private information - to be distributed to users only.
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» Step 6: Fill in the ‘Update of Training Record and Experience’ amendment form and
click PROCEED

— A
FROVIDE T K W M
Application Detaily

Amend Existing Licence

Security Officer's Licence (50)
Particulars of License

Licence Munnbar LES000084/20185
Filer NRIC AN S2189724H
Nurnber

Additional Particulars of Licensee

Ingzruction Mot

= Applicant is expected to submit this application to notify SFF for any change in Name, Address or other qualification decails.
= For NRIC holders address is populated from Myinfo. if you don't see the correct info please update your Myinfo record befiore notifying SPF on this
change.

» [For FiN holders address is populated from your LicenceOne Profile. If you don't see the correct info please update your LicenceOne profile before
notifying SPF on this change,

Licensee NRIC 7 FIN S2185724H

Licensee Mame w00
MNumber
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Existing Training Record Details

Training Type For Advance Security Course conducted by APRO Asian Protection Pte Ltd (before 1 Jan

Security Officer* 28)

Airport Police Division Front Loader [ASA) certified
Airport Police Division Security Screening Unit (4P5 55U) certified
Basic Auxiliary Police Officer Course conducted by CISCO or AETOS APF Training

Schoo

Basic Protection Officer Course conducted by APRO Asian Protection Pre Ltd (before

1 Now 02)

+ Basic Security Course (before 1 Naov 02)
Basic Security Training conducted by APRO Asian Protection Pre Lid (efore 1 Nov 02)
# CAMS Operator
Certificate in Hotel Security Management aorganised by SHATEC (before 1 Jan 58)

# Diploma in Police Studies and Security Management offered by Temasek Polytechnic

Diploma in Security & Fire Safety Management offered by Temasek Polytechnic

# Essential Security Guarding Course conducted by Group 4 CI15C0 Training (befare 1

Jan 96)

Hotel Security Operations organised by SHATEC (before 1 Jan 98)

Security Supervisors Course Examination certified by SHRI or RELC (oefore 1 Aug 04)
Specialised Guarding Skill conducted by Group 4 CI5C0 Training (before 1 Jan 98)
Supervising Security Activities conducted by Group 4 CISCO Training (before 1 Aug 04)

The Security Managers and Chief Security Officers Course conducted by APRO Asian
Protection Pte Ltd {before 1 Aug 04)

None of the above

Experience

5No Experience From Year To Year Remark

1 Crthers 1111 111 Remark | | x|
Experience * Flease Selec ¥
Rank * SERGEANT AND BELOW ¥

© CrimsonLogic Pte Ltd
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» Step 7: Upload the required supporting documents page is displayed to upload
documents if any.

UPLOAD
Supperting Doecument(s)

Amend Existing Licence

Security Officer's Licence (SO)

Document Name Type Attachment Action

N OMLINE UPLOAD v Supporting Documnent 1.pdf (= m

Training Result #
Scanned copy of the Training Result

Save as Draft & Bat

< Previous ‘ Next ' Save as Draft

» Step 8: Review the filled application and check the Declaration.
Click ‘Submit’ Button.

2 3 4 5 7
REVIEW & SUBMIT
Application
(Payment if applicable)
Amend Existing Licence
nformation Review
Filer's Particulars I
Agree to Use Mylnfo  Yes Designaticn Managing Director
Datz
Office Tel Number
Salutation Dr
Home Tel Number +6596385274
Name Blacs
Fax Mumber
1D Type MNRIC
Mokile Number +5581512385
1D Mumber S9764932)
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&M aWare tTRas legal &Con Mmay De taken age

agree that in any legs

eedings, | snadl no

acknowedgements, inf:

» Step 9: System displays the Acknowledgement page to confirm, application is
submitted successfully.
E D D v 0 2 ACKNOWLEDGEMENT
Amend Existing Licence
Submitted successfully: 1 application(s) -
You will be notified of the approval of your application via SMS/Email.
Singapore Police Force
Security Officer's Licence (5Q)
Application Mumber 11320001971 Application Stas Submicted (Mo Upfront Payment
Required)
Submiszsien Number B1520012863
Payment Status STAGET : M.
Submiszion Date 230472019 18:38:18 STAGEZ : M.
Submission Name E1920012869
View your Applications and Status
MOTE

Application has been submitted successfully. You will be notified of the approval of your application by email/sms. Proceszing status will also be updated
under the Application Status Colummn.

Pleaze note that the "Submiszion Mame” is for your personal reference only.

You may retrieve your submission and application details by clicking on the "Applications” tab in the "My Portfzlio” menu.
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Quick Ref 3: Renew Existing SO Licence

» Step 1: Login LicenceOne via your SingPass Credential.

» Step 2: Select RENEW EXISTING LICENCE

|_::J LICENCE APPLICATION ‘ LICEMSED ENTITIES

APPLY FOR NEW LICENCE
@ Keywords rmment Agencies e Business Intent

AMEND EXISTING LICENCE

§ REMEW EXFIRING LICENCE B
CANCEL EXISTING LICENCE
e.g. Food court, Pet shop,

SUBMIT RETURNS

» Step 3: System will redirect to Licence page.
Select the Licence for Renewal.

Renew Licence

Licences

Licence Mame, Licence Mumber

SELECT
Licence(d)

Licence Mumber Agency Licence NMams Licence Status lszued Date Expiry Date

<I LPEA23456/201 !E > SFF Security Officer’s Licence (501 Active 0 Agr 2012 29 Apr 2021
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» Step 4: System will

redirect to Renewal Page.

Fill the Acknowledgement Number and Licence Number

Click NEXT

BLSDW
Frofie

Singapore Police Force

Security Officer's Licence (50)

& Security Officer's Licenoe (S0)

Acknowledgment Number ¢

© CrimsonLogic Pte Ltd
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» Step 5: Fill the General Information Page and click NEXT.

O @ C
ADD
General Information

]
[+)]
-l

Renew Expiring Licence

rbl
3
=]
[=]
=h
C
LA
2]

|. Agreement

. Access this services is governed by the terms and conditions as stated below {"Terms of Use"). By accessing and using the Website, you shall
be deemed to have accepted and agreed to be legally bound by these Terms of Use. If you do not acceprt any of these Terms of Use, please
eave the Website.

In these Terms of Use, the words "we", "our” and "us" refer to the Government of Singapore and all Statutory Boards. "Statutory Board”
means any body corporate established by or under written law from time to time to perform or discharge any public function.

These Terms of Use may be changed from time to time. Changes will be posted on this page. Your use of the Website after changes have
been posted on the Website will constitute your agreement to the modified Terms of Use and all of the changes.

4. We may maodify or discontinue any information or features that form part of the Website at any time, with or without notice to you, and

=]

[l

without liability.
Il. Access To the Website
1. The accessibility and operation of the Website relies on technologies which are not under our control. We do not guarantee continuous

accessibility or uninterrupted operation of the Website.

« By clicking on the checkbox, | agree to be bound by the Terms of Use.

Use Myjnfo

Please click here for Myjnfo details

Note: Salutation, Name, Nationality, Gender and Date OF Birth ane taken from User Profile for your conmmnisnce
Flease proceed 1o Update User ProfTie screen to edit these infarmation whsre neosssany.

Salutation® M - Designation® Managing Directae -
Name* ROBERT Office Tel Nufrer -

Home Tel Number -
B Type* NRIE = EIN ) Passpart ame e mEe =
1D Number * FA84E08K Faoc Mumiber -

L FEEY AT AEET

Citizenship* MALAYSIAN = Mobile Number - G551 134567

tma estTigmallcom
Gender* = Male - Female
Date Of Birth* | BASEISEAS - Alnernative Ema

Primary Contagt Tick: if you prefer 15

Otfice Tel Number

Mode fECEE STATUS Updates
of licence application via
5M5

Heeme Tel Number

¥ Mobde Nurmber
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» Step 6: Fill in the Renewal form and click PROCEED
e

Renew Expiring Licence

Security Officer's Licence (S0)

Licence Number LIREO00002/20185 Filer NRICFIN G51823527T

Number

Declarations

Hawe you suffered. or are suffering from any mental condition or illness™ ™

# Ve Me

Procesd _:Z:' Save a5 Draft

» Step 7: Upload the required supporting documents page is displayed to upload
documents if any.

PLOAD
Supporting Docuss L}
Renew Expiring Licence
fficer er
Document Name Type Attachment

Wark Permit

AN Pt FOYTRAT P

Ovrigin Country Identification Card

Passport for foreigner

Certificate of Good Conduct for Foreigner

m Save as Draft Save as Draft & Exit

© CrimsonLogic Pte Ltd Private information - to be distributed to users only.
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Step 8: Review the filled application and check the Declaration. Click ‘Submit’ Button.

rd
7
|
L
I/_\
\ S
L
A,

EEVIEW & SUEAT

Applicsiion
(Payment i appiicable)
Renew Expiring Licence
formation Review
=

Filer's Particulars
Agree 1o Use Myinfo  ves Designation Managing Director
Cata

Office Tel Number
Salutation O

Home Tel Numbs: =H59538527a
Farmg Slacs

Fli Murmibes
1D Type MNRIC

Wiobile Bumber *5591512385
16 Numiber 29744583

| Gedare that &il the information gven in this application form is true and correct

| am awarce that legal action may be taken against me If | had knowingy provided false information

[ agree that in any legsl proceedings, | 7l NOT BiSpUTe THe JLENENTICITY OF SCCUTaCy Of 3Ny STATEMENTS, CONMrmMations, records,
acknowedgements nformation recocded in or produced in this appication

© CrimsonLogic Pte Ltd Private information - to be distributed to users only.



>

Step 9: System prompt you to make payment.

Payment to be made via Online.

REVIEW L SUBIIT
Application

Payrren] i Applic e
Renew Expiring Licence
Make Payment

Description Fes Type Fee GET Sub Total
=t
SPF - Securicy (fficer’s Licence (50 Processing Fes $1600  Motapplicable $16.
R1920000345

Grand Total  $16.00

Renew Expiring Licence

Submitted successfully: 1 application(s)

‘ PROCEED WITH PAYMENT ’

Step 10: Once Payment is done online, the application is submitted successfully.

-~ o

MACKMOWLEDGEMENT

You will be notified of the approval of your application via SMS/Email.

Zingapare Police Force

Security Officer's Licence ESC:
Application Mumber R1320000945
Application Status Submitted with Payment Payme
Submission Mumber B1520012883

Payment Amouno5G0)

Submissicn Date 23 Apr 2019 13:51:44

Submission Mame B1520012883

View your Applications and Staous

MOTE

Payment Advice Mumber

PAT971262094

nt Status

Application has been submitted successfully. You will be notified of the approval of your application by email/sms. Processing status will also be updated

under the Application Status Column.

Pleaze note that the "Submission Mame” is for your personal reference cnly.

You may retrieve your submission and application details by dicking on the "Applications” tab in the "My Portfolio” menu.

VIEW RECEIPT ‘ CLOSE

© CrimsonLogic Pte Ltd
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Quick Ref 4: CANCEL Existing SO Licence

» Step 1: Login LicenceOne via your SingPass Credential.

» Step 2: Select CANCEL EXISTING LICENCE

E LICENCE APPLICATION ‘ LICEMSED ENTITIES

APPLY FOR NEW LICENCE
@ Keywords rnment Agencies e Business Intent

AMEND EXISTING LICENCE

RENEW EXPIRING LICENCE -
Search
CANCEL EXISTING LICENCE |
e.g. Food court, Pet shop,

SUBMIT RETURNS

» Step 3: System will redirect to Licence page.
Select the Licence for Cancellation.

Cancel Licence

Licemces @ Government Agencies

Licence Name, Licence Number SEARCH I
b (2) (3) 4
¥

SELECT CANCEL PROMIDE KNOW LEDGEMEN
Lizence(s) Profile General informatiorn Application Details
Licence Number Agency Licence Mame Licence Status Issued Date Expiry Date

L/PS/M23456/20195 SPF Security Officer's Licence (S0} Active 04 Apr 2019 29 Apr 2021
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» Step 4: System will redirect to Cancel Page.
Select the Licence you wish to Cancel and click NEXT

Cancel Licence

®

CANCEL
Profile

singapore Police Force

Security Officer's Licence (50)

® Security Officer’s Licence (50)

Licence Mumber*

UPSAO0023/20185

© CrimsonLogic Pte Ltd
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Step 5: Fill the General Information Page and click NEXT.

Lh
on
=~

O @ C

ADD
General Information

_,.
C
[
1]

=]

. For infocomm security tips, please visit ntipsin

C U OTE TESEUTTSITS TOT O CTaSg oS STeT o o0 O JoT goT 0o 10 0e SIS Teu 00 O T o oriur o your Orgariiisa T s BeTian: vie oy Tery —

and act on any transaction submitted on the Website with the use of the Designated Password as conclusive evidence that your organisation
nas authorised the making of the transaction and/or use of the Designated Password by the originator of that transaction and you shall not
pe allowed to allege that the transaction and/or the use of the Designated Fassword was not authorised by your organisation, unless notice
of the unauthorised use of the Designated Password is given to us pursuant to ¢l 4.8.

. You shall immediately notify [state contact person, and how he or she may be contacted] ("our Contact”) in writing if you reasonably believe I

that your Designated Password is lost, damage, compromised, or used in an unauthorised manner. Qur Contact will provide an acknowledge
confirming receipt of this notice as soon as reasonably practicable. We are not deemed to have received such notice unless our Contact has
acknowledged receipt in writing.

. On receiving such notice from you pursuant to Clause 4.7, we will a5 soon as reasonably practicable, {a) suspend or terminate the Designated

Password; and (b) use reasonable endeavours to stop the processing of transactions ariginating from the compromised Designated
Password. You will be bound by all transactions which we relied upon before such suspension ar termination, ar the pracessing of which we
were unable to stop.

wigosafeonline.sg.

« By clicking on the checkbox, | agree to be bound by the Terms of Use.

¢ Use Myjnfo

Please click here for Myjnfo details

Mote: Hame, Nationality, Gender, Date Of Birth, Home Tel Number, bobile Mumber and Email are taken from Mylnfo for your comvenience

Salutation* Mr v Designation * Managing Director ¥
Marme * ROEHERT Ofice Tel Nufribas .
| Murrbas [P

0 Type* NRIC ® AN Fassport Hame Tel Mummbe - LGRS TESAI2
1D Numiber * E4443608X Fax Number -

Maobil o B —
Citizenship * MALAYSIAN = eille Number - L ELSETELAND

Errail F4442608XEmailcom
Gemnder ™ = Make Female
Diace OF Birth * 05/051950 - Alpernative Email
F'rimar!r Contact Tick 1’:.1":!,.. prefer 5o

Maode *

Otfice Tel Number
FECERS STATUS UDdATES

Home Tel Number of ligenge appiication via
SM3
& Mobile Number
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» Step 6: Cancel form is displayed with Licence details.
Click PROCEED

Cancel Existing Licence

Security Officer’s Licence (50)

kigence Number LPS00084 10785 HRMFIN Mumber SO00023F

Effective Termination Date 0511052018

Wote: There will be no réfunds of pro-rated licence fee paid for upon termination by applicant

Save o Draft & Exit

» Step 7: Upload the required supporting documents page is displayed to upload
documents if any. Click NEXT

@

UPLOAD

Suppeorting Documentis)

Cancel Existing Licence

NG SUPPOrting document required for criine apgiication submission. Agencies may Comtact applhcant If ary supporting documents are needed subtequenty

Save as Draft & Exit

© CrimsonLogic Pte Ltd Private information - to be distributed to users only.
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» Step 8: Review the filled application and check the Declaration.

Click ‘Submit’ Button.

Cancel Existing Licence

Information Review

Filer's Particulars

Agree to Use Mylnfo  Yes Designation
Data

Office Tel Number
Salutation Mr

Home Tel Number
Name ROBHERT

Fax Number
1D Type FIM

Mobile Number
1D Number F44426035x

Declaration

Managing Director

+6558765432

+6558765432

1. declare that all the information given in this application form is true and correct.

am aware that legsl action may be taken against me if | had knowingly provided falze information.

sgree that in any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records,

acknowledgements, information recorded in or produced in this applicatdon.

< previous

© CrimsonLogic Pte Ltd
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» Step 9: System displays the Acknowledgement page to confirm, application is
submitted successfully.

Cancel Existing Licence

Submitted successfully: 1 application(s) e

You will be notified of the approval of your application via SMS/Email.

Singapore Palice Force

Security

Application Number T1820001335 Application Status Submitted (No Upfront Payment
Required)
Submission Number B1320022566
Payment Status STAGET: NLA
Submission Date 05/10/2018 1£:04:08 STAGE? : N.A
Submission Name B1820022566
View your Applications and 5tatus
NOTE

Application has been submitted successfully. You will be notified of the approval of your application by email/sms. Processing status will also be updated
under the Application Status Column.

Flease note that the "Submission Name" is for your personal reference only.

You may retrieve your submission and application details by clicking on the "Applications” tab in the "My Portfolio” menu.

PRINT CLOSE
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